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The present document is the second Corporate
Social Responsibility report of the Enovos Group.

Its perimeter covers the activities of Enovos
International S.A., Enovos Luxembourg S.A. and
Creos Luxembourg S.A. in Luxembourg and Enovos
Deutschland SE, Enovos Energie Deutschland
GmbH and Creos Deutschland GmbH in Germany
for the year 2014.

This report structure is inspired by the GRI Sustain-
ability Reporting Guidelines. It includes “standard
disclosures” as well as “sector specific disclosures”
related to electric utilities and natural gas. The GRI
indicator to which a paragraph is inspired from is
indicated in the report.
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As Luxembourg’s main energy supplier and grid
operator, as well as a significant actor on the
German business to business market, Enovos
Group’s mission is to produce and deliver energy
to households and businesses. Electricity, natural
gas and energy services provided are necessary in
the daily activities of many people and businesses.
The group strives to maintain optimum quality and
availability of its products and services at an af-
fordable price, together with a continuous progress
towards more sustainability.

Renewable energies remain a central part of the
group’s development towards a more sustainable
future and reduced environmental impact. Further-
more, a trained and motivated workforce is the key
component of the group’s development in all its
undertakings. In 2014, the group continued reflect-
ing on these two key topics, as detailed in this 2014
Corporate Social Responsibility report.

Building on last year’s first CSR reporting expe-
rience, the group now aims at improving its CSR
strategy, reflection and reporting process. The first
report in 2013 raised internal awareness about the
group’s CSR initiative in Luxembourg: connecting
with internal stakeholders is now easier and brings
more results. This year, the group further developed
internal stakeholder’s involvement in assessing

last year’s report, defining the report content, and
improving the processes to collect and analyse
data. A major change of scope occurred: Ger-

man entities of the group are now included in the
report for more transparency and completeness.
This 2014 CSR Report is a more powerful tool for
transparent and comprehensive communication
with stakeholders as well as a pedagogical instru-
ment internally. Eventually, the CSR reflection will
help the group define the relevant strategic goals in
order to achieve a long term economic growth with
sustainable benefits for the economy, the society
and the environment.

Message from the
—xecutive Committee

Working on this second report comforted the
group’s CSR strategy, and led to a deeper analysis
of sustainability challenges in Luxembourg and
Germany. This second report is still inspired by the
GRI G4 methodology and will describe the situation
in 2014. As per last year and in accordance with the
sustainability context in which the group evolves,
the six main axes of progression have been kept:

*  Business ethics and transparency: The group
has a key role to play for its customers and the
general public. It needs to be responsible and
reliable, which of course includes complying
with all laws and regulations, but also going fur-
ther when it is fair, relevant and possible. Service
availability and reliability, transparent gover-
nance, procurement practices and respect for
privacy are the main topics that will be tackled
in this first part.

* Sustainable investment: An effective, well
thought out and relevant investment strategy
is essential to meet the group’s goals. Massive
investments in renewable energies and network
have been made to achieve increased energy
quality, availability and reliability; innovative
new services are also continuously being devel-
oped.

* Stoff employability: The group relies on its
workforce and does its best to maintain the
highest level of motivation and skill among its
employees. A balanced workforce, with equal
opportunities granted to all workers regardless
of their gender, origin and beliefs, is the baseline
of the group’s approach to human resources.
The training and development programmes in
place are regularly challenged for improvement,
as well as performance reviews for all employ-
ees. Moreover, the group continuously stays
attentive to potential improvements in its HR
processes and policies.



Health, safety and environment: The group is
very concerned about these topics. Risks are
analysed to be able to organise relevant train-
ings, provide employees and external stake-
holders with quality information, and improve
processes for more safety. For the upcoming
years, the objective is to continue improving
the safety of the workforce.

Environmental impact: Protecting the envi-
ronment is a key concern at a global level and
the group continues to participate in the ef-
fort. Reducing energy consumption and GHG
emissions, compensating for consumptions
which cannot be reduced, preserving biodiver-
sity, using energy more efficiently and improv-
ing waste disposal systems are among the
main targets in this field. In 2014, significant
changes have occurred: facilities have been
constructed with environmental concerns and
employee satisfaction in mind, the personnel
moved and the group started experiencing
the advantages of the new buildings. Many
services are offered to customers to help
them find the way towards improved energy
efficiency (in line with European regulations),
promote responsible mobility, and compen-
sate for GHG emissions... Bringing relevant
energy services and solutions to even more
businesses and municipalities is the mission of
dedicated teams.

Local communities: Enovos Group is part of
the society as a whole, and as such does its
best to improve the quality of life of its mem-
bers, as well as to promote promising projects
and innovative ideas. It constantly engages
with its customers in order to maintain good
relationships, by organising fairs, events and
other activities. It also promotes its values by
supporting projects through patronage and
sponsorship thanks to the Fondation Enovos.

The chosen annual reporting period will allow the
group to persistently rethink these axes and to
improve the CSR reporting process, in an effort to
meet the highest standards and to draw significant
conclusions out of this procedure. This second CSR
report is the next step in a long-standing journey
towards enhanced sustainability.

The Executive Committee



Jean Lucius Romain Becker
Co-Chairman of the Executive Committee Co-Chairman of the Executive Committee
Chief Executive Officer Enovos Luxembourg S.A. Chief Executive Officer Creos Luxembourg S.A.

Guy Weicherding Michel Schaus
Member of the Executive Committee Member of the Executive Committee
Chief Financial Officer, Enovos International S.A. Chief of Operational Support, Enovos International S.A.



Group profile

Organisation scale
G4-9

Enovos Group serves a broad customer mix for
natural gas and electricity, which comprises
private customers and medium to large industrial
customers in Luxembourg, Belgium, France and
Germany, as well as local and regional utilities.

Created in 2009 by a three-way merger, it has given
the “Great-Region” a major competitor across all
commercial and industrial levels. Enovos Group
has the financial base to roll out an ambitious poli-
cy of investment in both traditional and renewable
energy sources.

The Enovos Group means:

= more than 1,400 employees

The group is headed by Enovos International S.A.,
a holding company headquartered in the Grand
Duchy of Luxembourg.

It coordinates the activities of the various con-
stituent firms. Enovos is present, either directly, or
through subsidiaries and other holdings, through-
out the entire value chain. This reaches from pro-
duction to the final consumer.

Enovos Group totalizes 1,459 employees in average
in 2014, (an increase of 4,7% compared to 1,394 in
2013)

= more than 300,000 delivery points (electricity and natural gas)

= more than 28 TWh natural gas (except trading)

= more than 17 TWh electricity (except trading)

> 9,500 km of electricity lines and 3,700 km of gas pipelines

In Luxembourg, the Enovos Group is mainly made
up of 3 entities regarding its core business activities:
Enovos International S.A., Enovos Luxembourg S.A.
and Creos Luxembourg S.A.:

* Enovos International S.A. is a public limited
company under Luxembourgish law with its head-
quarters at 2, Domaine du Schlassgoard, L-4327
Esch-sur-Alzette. The company was established
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on 1 July 2009 for an unlimited period of time and
was registered with the Luxembourg Trade and
Companies’ Register under the number B11723.
Enovos International S.A. is an operative hold-

ing company providing management services to
its group companies, mainly in the domains of
financial services, information technologies, human
resources, legal affairs and insurance, facility man-
agement and internal audit.



Stakes in energy suppliers, grid
operators and other companies

Enovos International S.A.

------------- Other participations

Creos
Luxembourg S.A.

Enovos Other
Luxembourg S.A. participations

Creos Deutschland Enovos
Holding GmbH Deutschland SE

Enovos Luxembourg S.A. is a public limited
company under Luxembourgish law; its head-
quarters are located at 2, Domaine du Schlass-
goard, L-4327 Esch-sur-Alzette. The company
is established for an unlimited period of time
and is registered at the Luxembourg Trade
and Companies’ Register under the number

B 44683. Enovos Luxembourg S.A. is active in
the fields of production, purchase and resale
of natural gas, electric power and renewable
energy sources, as well as energy services.

Creos Luxembourg S.A. is a public limited
company under Luxembourgish law; its head-
quarters are located at 59-61 rue de Bouillon,
L-1248 Luxembourg. The company is estab-
lished for an unlimited period of time and is
registered with the Luxembourg Trade and
Companies’ Register under the number B 4513.
The energy network operator Creos Luxem-
bourg S.A. operates in the fields of energy
transport, distribution and grid management.

Other participations

The two different names reflect the fact that each
company, and its subsidiaries, is independent, with
its own structure and employees.

In Germany, the Enovos Group brings together 7 enti-
ties, the 3 main ones being Enovos Deutschlond SE,
Enovos Energie Deutschland GmbH and Creos
Deutschland GmbH :

*  Enovos Deutschland SE is a European company
with its headquarters at Am Halberg 3, 66121
Saarbricken, registered in Saarbricken under
the number HRB 100674. Enovos Deutschland SE
is an operative holding company providing
management services to its Group companies,
mainly in the domains of legal affairs, human
resources, financial services, marketing and
communication, business management, facility
management and IT. Enovos Deutschland is
certified according to DIN EN ISO 50001.

Enovos Deutschland SE

Enovos Energie Enovos Future
Deutschland GmbH GmbH

Enovos Renewables Enovos Properties Enovos Storage
GmbH GmbH GmbH

n



Enovos Energie Deutschland GmbH is a com-
pany with limited liability under German law
with its headquarters at Konrad-Adenauer-Ring
33, 65187 Wiesbaden. Enovos Energie Deutsch-
land GmbH is active in sales activities for
electricity and gas, as well as energy services
aimed at energy efficiency and energy gener-
ation. Enovos Energie Deutschland is certified
according to DIN EN ISO 9001 and 50001.

Creos Deutschland GmbH is a company with
limited liability under German law with its head-
quarters at Am Halberg 4, 66121 Saarbricken,

LUXEMBOURG
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registered in Saarbricken under the number
HRB 101115. Creos Deutschland GmbH is respon-
sible for managing natural gas transport and
for constructing, operating and maintaining
high pressure gas pipelines and the associated
technical installations. Creos Deutschland is
certified according to DIN EN ISO 9001, DIN EN
ISO 14001 and DVGW G 1000.

In this report, the term “Enovos Group” encom-
passes all the above-mentioned entities. Enovos
Group “in Luxembourg” or “in Germany” restricts
the scope to the entities in a given country.
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Significant changes
G4-13

Enovos Group size and structure: no significant
structural changes in 2014, the total number of
employees of the Enovos Group increased by
64 from 1,394 to 1,459 in average between 2013
and 2014.

Ownership
No significant changes occurred in 2014.

The ownership is comprised by public share-
holders, namely the State of Luxembourg, the
public-law banking institution SNCI and the City
of Luxembourg. Furthermore, ARDIAN, a private
equity company, is the second largest stakeholder
of the group. The list is completed by major energy
groups from neighbouring countries: RWE, EON
and GDF Suez.

Further information regarding structure and owner-
ship can be found in the annual reports of the
group companies.

Governance

Detailed information about the corporate gover-
nance bodies can be found in the annual reports of
each company. Further information is available in
the corporate governance report and the corpo-
rate governance charter.

Personnel by entity
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During 2014, all suppliers on long term contracts
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of the supply chain for strategic materials.
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Missions and values

The group’s main goal is to provide a reliable
energy supply and network at competitive prices
and a sustained business growth, while holding

itself to a high standard of corporate responsibility.

Satisfying the concrete needs of its clients (retail,
commercial, industrial or institutional all alike), is a
key driver in the managerial decisions of all group
companies.

By its integrated energy solutions, based on an in-
telligent combination of energy products and ser-
vices, Enovos aims at offering a true alternative to
its customers. The clients are served by an interna-
tional team of highly motivated and experienced
energy experts, fully dedicated to their customer’s
needs, with fast response times combined with
effective commmunication.

The mission of Creos is to organise, in a reliable
manner and at competitive prices, the transmis-
sion and distribution of energy on the electricity
grids as well as natural gas operations. The com-
pany carries out this mission in a non-discrimina-
tory manner, in compliance with its public service
and environmental protection obligations. Creos
acknowledges that certain values are essential

to the accomplishment of its mission. Day-to-day
activities focus on ensuring commitment, quality,
safety and innovation. Creos leverages the skills
and efficiency of its employees to reach this ob-

jective, while striving to offer them fulfilling pro-
fessional conditions where their personal safety is
guaranteed.

In the field of risk management, the endeavor goes
to the promotion of risk awareness, risk identifica-
tion and appropriate risk reporting group wide. A
common software and data base contributes to a
uniform and safe risk register of all possible opera-
tional and security risks. A particular attention is
given to the operations in the Energy Procurement,
Asset management, Trading, and Portfolio Man-
agement departments.

The Enovos Group is committed to a high Health,
Safety and Environment (HSE) standard. Dedi-
cated employees are entrusted with the mission

to keep the company up to date with the latest
economically affordable security technology and
processes. Yearly reports are drawn to establish
safety and health incidents and accidents, in order
to improve processes wherever possible.



CSR approach

Sustainability context

New regulatory requirement
Climate change

Population growth
Competition

Energy poverty

Energy for today.

Caring for tomorrow.

=

CSR key challenges

The motto of the Enovos Group is “Energy for
today. Caring for tomorrow.” For Enovos, a citi-
zen-centric company, a diversified and secured
supply is of the utmost importance. The group
pursues sustainable and stable relationships with
clients and partners. The group always promotes
the principles of transparency as well as healthy
corporate governance. Its holding structure,
healthy finances and strategic position in an ever-
growing market make Enovos a reliable partner in
the areas of electricity, natural gas and renewable
energies in a transborder region. Enovos takes so-
ciety’s growing ecological awareness to heart: e.g.
it supplies its normal-rate customers with green
energy at no extra charge. Creos, by maintaining,
upgrading and developing the grids, has a very
strategic part to play in the development of the
regions development of the regions in which the
company is active; enabling distributed generation,
blending industrial facilities in the landscape and
ensuring the environment is protected while im-
proving the efficiency of the grids are among the
main challenges for the company.

Enovos’ and Creos’ services are crucial to the de-
velopment and security of Luxembourg’s economy,
and play an important part in Germany where

the group is active. This important role implies the
necessity to act responsibly and to meet the high
expectation levels of many stakeholders. It is there-
fore indispensable to focus on governance, reliabil-
ity, fair and competitive prices as well as sustained
business growth, but not only: the group also holds
itself to a high standard of corporate responsibility
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by integrating economic, environmental, ethical
and social elements into its operations. Every
entity has a key part to play to achieve economic
development in a sustainable manner, in order to
protect key resources systems, respect and value
each individual.

Sustainability context and challenges

In recent years, the energy sector has gone through
significant economic, technological and political
changes, which pose big challenges for all energy
suppliers. In order to be prepared for future devel-
opments in an ever-changing environment, Enovos
Group has outlined its strategic deliberations:
“VISION-20-20" describes the Enovos Group’s
strategy until the year 2020.

The key elements of the group’s sustainability
context are as follows:

¢« New requirements from stakeholders and
regulation:
Stakeholders, be it employees, clients, suppliers,
contractors or investors, are increasingly
conscious of the need to include detailed and
accurate sustainability parameters in tools
that monitor and assess the performance of
the organisation. The rising expectations of
key stakeholders such as investors, or business
partners (especially from countries where CSR
reporting is already the norm like France or the
Netherlands), have been a significant incen-
tive for the group to voluntarily and actively
engage in this process. This evolution is not only



felt by stakeholders, but also takes place at a
European level.

The global need for drastically reduced
greenhouse gas (CO,, CH,, N,O...) emissions is
obvious:

Signing the Kyoto protocol, nations worldwide
have agreed to legally binding emission reduc-
tions. The “climate and energy package” is the
EU action plan to honour this commitment.
Objectives have been set, known as the “20-20-
20" targets. Their goal is to reduce by 20% the
emissions of GHG in the EU, raise the share of
EU energy consumption produced from renew-
able resources to 20%, and improve by 20% the
EU’s energy efficiency. It is therefore necessary
for Enovos Group to act responsibly and to
head in the right direction to contribute its part
in the attainment of these objectives.

The European commission voted a proposal
for a new directive (2014/95/EV):

Its purpose is to enhance the transparency of
certain large companies on social and envi-
ronmental matters. The objective is to increase
EU companies’ transparency and performance
on environmental and social matters and,
therefore, to contribute effectively to long-term
economic growth and employment.

Luxembourg’s population:

It is one of the fastest growing in Europe with

a growth rate of 1.8% in 2010, 2.2% of 2011 and
2.5% in 2012 (Europe’s average being approx-
imately 0.21% over the same period, 0.28 for
Germany). A growing population will need
more energy, which implies growing needs for
high-yield and innovative production and trans-
portation techniques. This cannot be achieved
without a high consideration for sustainability
matters. Indeed, a growing population will have
a very strong impact on the activities of the
group. It will need to develop its local renew-
able generation facilities and support services
accordingly, to allow more power to be gener-
ated and distributed. To meet its sustainability
objectives, Enovos will have to continuously
innovate to produce top-quality renewable
energy in higher guantity. Creos will be equally
impacted, as it will need to modify and develop
the distribution network accordingly to be able

to keep up with the increasing energy quantity
going through it and to reach as many munici-
palities as possible.

Energy poverty:

According to the Energy Poverty Action Initia-
tive of the World Economic Forum (Swiss NPO,
Geneva), “Access to energy is fundamental to
improve quality of life and is a key imperative
for economic development”. Indeed, basic do-
mestic needs such as lighting, cooking, heating
or cooling, but also governments and businesses
needs are only fulfilled if energy is available
and affordable, both in the right quality and
quantity. If one of these factors (availability, af-
fordability) is missing, the area is in a situation
of “energy poverty”. In accordance with the UN
initiative “Sustainable Energy for All” launched
in 2012, the group aims at doing everything
that is in its power to ensure a better access

to modern energy services, improve energy
efficiency and increase the share of renewable
energy in the global mix. A concrete action
plan for the group is available in the “Enovos
Trendwatch 2020” report.

Competition:

The electricity market has been opened to
competition in 2007; Enovos Luxembourg is
the dominant player and supplier. Switching
rates remains very low which encourages the
company in its dedication to the public. Build-
ing and maintaining trust between the group
and its customers is essential. Enovos Luxem-
bourg aims at keeping its leading position on
the electricity and gas markets by continuously
innovating in efficient ways to provide all its
customers with sustainable quality energy at
affordable prices. The energy market organi-
sation provides a strict separation of regulated
activities (infrastructure management) and
non-regulated activities like production, sale
and purchase are open to competition. The
principle is that infrastructures should remain a
natural monopoly, but be accessible to all suppliers
under transparent and non-discriminatory
conditions. Among the Enovos Group, Creos
Luxembourg S.A. is in charge of the network
management including planning, building and
maintaining electricity and gas infrastructures.
Network access is organised and supervised by



a regulator, in this case the Luxembourg Institute
of Regulation (ILR). It is this independent body
which for instance approves network access
tariffs, “tolls” invoiced to all users of the grids.
The regulator’s task in particular is to ensure
non-discrimination, effective competition and
the efficient operation of the markets. Being so-
cially responsible in this particular sustainability
context implies achieving the following:

Key sustainability challenges
Long term profitability and investment

Profitability and investments are to be planned on
the long term, to ensure a sustainable economic
development, reliability and stability. As a result,
the group initiated a continuous investment policy
with regard to efficient, high-performance grids
and renewable energy sources such as bio-mass,
on-shore wind, photovoltaic systems and hydro-
power. This includes co-operations with essential
stakeholders: energy-suppliers, municipal utilities,
project developers, plant manufacturers and re-
search institutes.

Energy transition and efficiency

As detailed in the “Enovos Trendwatch 2020”
report, action plans and initiatives for energy tran-
sition and efficiency are being developed. These
include: smart energy (new production and dis-
tribution systems allowing the energy transition);
smart grid - smart meter (for a more efficient way
to measure energy consumption); smart home

- smart building (innovative buildings and tech-
nigues to improve energy efficiency) and smart
mobility (low-impact vehicles).

Innovation and skills development
Transferring and developing skills efficiently is
crucial, as well as always anticipating new trends

and innovating in order to stay ahead of the global
changes now under way.
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Social inclusion

The community matters. The potential impact of
the group’s actions involves being accountable

to community members. The goal is committed

to fighting social exclusion by giving opportuni-
ties and resources to society members and local
communities. Improved social inclusion will help
each individual to participate fully in the economic,
social and political life of the society.

But this also covers working towards improved
local acceptability of the group’s projects, which
notably implies organising information meetings
and site visits, offering involvement possibilities

to locals (project “Co-ownership of photovoltaic
installations in collaboration with communes™), go-
ing further than requested by the regulations when
it comes to minimal distance between production
facilities and housing.

Dialogue with stakeholders

An efficient strategy needs to consider all stake-
holders’ interests. The group therefore encourages
feedback from its stakeholders and tries to engage
with them to take their concerns into account. Em-
ployees are, of course, at the core of this multilater-
al communication, but Enovos Group also com-
municates with customers, suppliers, contractors,
investors and local communities in order to engage
with these stakeholders; the group initiated various
technigues:

* Participation in “Clusters” with key stakeholders
to discuss what really matters to them.

e Building of commitment networks such as “my-
climate” or “Létzebuerg gétt Gas” to connect
with those who share the group’s values and
create opportunities to go further.

e Commitment with local communities, promo-
tion and support of exciting projects via the
“Fondation Enovos”.

* Investment in cutting-edge technologies and
connection with researchers through the “nova
naturstroum fund”.

* Internal meetings to identify relevant topics,
concerns or issues.



Who are the group’s stakeholders?

Enovos Group noticed a growing interest from its
stakeholders on many critical elements of its activ-
ity. By looking from their stakeholder’s perspective,
the group was able to identify and prioritise the
important aspects to report on. These include (but
are not limited to) the economic performance and
market presence of the group, its procurement and
labour practices, its energy efficiency and GHG

Stakeholders Map

Government bodies

Industry trade groups

emissions, its health and safety methods, training
programmes as well as its commitment towards
local communities. To date, the group acknowl-
edges the importance of including its stakeholders
in this process. It aims at further developing its
policies in order to include its stakeholders at all
level of the CSR reporting process (identification,
prioritisation, validation and review).

European Union

NGOs

Directors

Media Employees

Researchers

Staff delegations

Suppliers

Potential investors

Managers

Customers

Competitors

Shareholders

Local communities

Future generations
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CSR material aspects

In order to define the content of this CSR report,
the CSR steering committee considered the ele-
ments implied by every activity along the group’s

supply chain and around its products and services.

By examining their direct and indirect impacts on
an economic, social and environmental level, and
associating it with risk management within the
frame of its sustainability context, the group de-
fined the material aspects to report on.

Then, the material aspects implied by the main
concerns and topics raised by the stakeholders
have been compared to the group’s material
aspects defined by the CSR steering committee
during the year. The result of this linkage between

Materiality Matrix

1. Economic performance
2. Market presence

3. Procurement practices
4. Energy efficiency

5. Emissions

6. Transport

7. Water

8. Materials

9. Biodiversity

10. Effluents and waste
1. Training

12. Health and safety

13. Child labor

14. Forced labor

15. Freedom association
1

1

1

1

Material aspects for stakeholders

6. Anti-corruption

7. Anti-competitive behavior -

8. Product labelling
9. Customer privacy
20. Compliance

the group’s priorities and its stakeholders’ priorities
is shown in the following materiality matrix. These
material aspects have been validated through
further dialogue with stakeholders during CSR
meetings early 2014 in Luxembourg and Germany.

This led to the identification of the material aspects
that will be developed in the present report. Six
strategic lines emerged from this materiality matrix.

These 6 lines bring together the group’s CSR ob-
jectives; this system has been used to analyse the
relevance of each aspect for each step of the value
chain.

- Market & Compliance

- Human rights & Employability

Material aspects for Enovos Group

- Environment
- Customers
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Our CSR team
The CSR project coordination team

This team has a wide role in the process of CSR
reporting. The members of this team received
the “GRI Certified Training Program”. They are in
charge of:

¢ Coordinating CSR reporting steps

*«  Proposing CSR material aspects to report

¢ Collecting data to report fromm CSR contributors
e Writing the report itself

e Proposing for validation CSR report 2014

Data Experts
The data experts have been chosen for their ex-
tended knowledge and experience in a given topic:

finance, governance, human resources, product
development, purchasing or facility management.
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They helped the coordination team in many ways:

* By raising specific issues,

* participating to the materiality assessment tests,
* providing accurate information,

« analysing complex data...

They were the most important interlocutors for
every specific topic needing the understanding of
an expert. Together, these two teams built a solid
framework to assess sustainability practices, which
led to the present report. The said framework is an
evolving tool that will be improved step by step to
gradually allow even more self-knowledge, trans-
parency and control on sustainability matters.



CSR reporting process structure

Evaluate Projects.

Approve selected projects.

Executive
Committee

Allocate budget for projects.

Represent the Executive Committee.

Select and evaluate projects. Steeri ng Chief of Operational Support

Propose projects to the Executive Secretary General

Committee

Committee. Head of Corporate Marketing

© e 0 0000000000000 000 000

Communicate with data experts.

Coordinate reporting process. CS R Head of Corporate Marketing
Coordinate CSR initiatives and Coordination Customer Relations Manager
strategy. Teg m Project Manager

Corporate
Governance
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Ak Tbé_-foTlQMng chopters deal with the management

approach: qfé'the"ecgrfdmi'c;f social and environmental
impacts implied by thé grougp’s @ctivities and its -
sustainability context. The material aspects have
been defined throughout our process of identifi-
cation, prioritisation and validation of CSR topics.
The stakeholders engaged are internal at this
stage. From this management approach results a
CSR strategy that has been included in the group’s
corporate strategy and based on 6 commitments,
depending on their field. In each one of these fields,
a periodic assessment on specific indicators will be

eonducted. The data has been structured by asso-
ciated service.whenever possible.

However, all data is notyet available for all entities,
the data collection process is still being improved
and streamlined. The group’s data experts did their
best to disclose the most relevant information in
their possession, but some data could not be ready
on time for disclosure. This issue is being addressed
and Enovos Groups aims at improving this report’s
level of completeness during the next reporting
cycles.




CSR commitments

Commitment 1: business ethics and transparency
Commitment 2: sustainable investment
Commitment 3: staff employability development
Commitment 4: health and safety

Commitment 5: environmental impacts reduction

Commitment 6: local community commitment
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Commitment 1. business
ethics and transparency

DMA

This first commitment is based on the commitment
to guarantee transparency and ethical practices to
all internal and external stokeholders. This applies
at all levels, from infrastructure management to
energy services. Being a responsible organisation
in terms of business ethics and transparency in the
sustainability context of the group means:

¢ Ensure highest level of compliance

* Guarantee accessibility and availability

» Develop sustainable procurement practices

Compliance
G4-S0O8 - EN29 - PR2 - SO7 - PR8

In 2014 for Enovos Group (Luxembourg and Ger-
many), there has been no significant, substantial
and documented complaint, legal procedure, fine
and/or monetary sanction regarding non-compli-
ance with law and regulations (including environ-
mental), health & safety impact of products and
services, anti-competitive behaviour or customer
privacy.

As planned in 2013, an e-learning education
programme has been organised in 2014, in which

Average annual power outage time

Luxembourg [ 10

around 185 employees group-wide accomplished
some 340 lessons on how to handle and avoid
questions of potential corruption or fraud, and
interpret competition and consumer rights regula-
tions

Enovos Group encourages its employees to iden-
tify and signal potential weaknesses, in order to
address them without delay.

Service availability and reliability
G4-EU28 - EU29

Creos Luxembourg is well aware of how vital the
access to energy can be for its clients and works
hard to ensure the best possible service. This
means being able to keep up with the increasing
demand and avoid power outages. Creos’ ob-
jective is to provide its customers with reliable,
high-quality electricity and gas grids. It also strives
to keep any power supply interruptions and electri-
cal faults to an absolute minimum.

In Luxembourg, in 2014, no noticeable (>3min)
power outage occurred on 220kV grids (the last
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outage dates back to 2010), only 4 noticeable
power outages occurred on 65kV grids, one more
than in 2013, 57 on 20kV (65 in 2013) and 484 on
0.4kV (525 in 2013).

The CEER (The Council of European Energy Reg-
ulators) has published statistics showing that Lux-
embourg is number 1in a comparison indicating
the average annual power outage time for clients
connected to the power grid, with an average time
of 10 minutes (see graph).

Procurement practices
G4-EC9

Luxembourg

Selecting suppliers and maintaining a mutually
fruitful relationship is a complex task that has a
consequent impact. With more than 2000 significant
agreements and contracts during the reporting
period (for Luxembourg only!), this belongs to the
group’s daily tasks. Enovos Group considers looking
at more demanding sustainability criteria to select
future suppliers. A “local supplier” for Enovos Group

in Luxembourg is a supplier with an address in
Luxembourg.

The group works with many local suppliers, thus
actively contributing to the development of the
local economy. Between 2013 and 2014, the pro-
curement budget spent by Creos Luxembourg S.A.
on local suppliers rose from 68% to 72%, and for
Enovos International S.A., this figure rose from 63%
to 85% over the same period. The situation is differ-
ent for Enovos Luxembourg S.A., for which only 1%
of the procurement budget has been spent on local
suppliers in 2014 (compared to 3% in 2013). This

is due to the fact that these statistics include all
purchases, including trading and energy sourcing,
which account for a significant part of Enovos Lux-
embourg’s purchases. This activity being really spe-
cific, a high in-house standard in risk management
for energy procurement has been implemented, as
well as a dedicated trading policy to regulate the
group’s relationships with more than 60 wholesale
counterparts.
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Commitment 2:
sustainable investment

DMA

This second commitment is based on Enovos
Group’s commitment to invest responsibly to grant
economic growth and improved sustainability.

The rapidly-changing context, in which the group
evolves, implies many challenges to deal with:
increased demand due to economic and popula-
tion growth, increasing needs to further protect the
environment and to reduce emissions while improving
the group’s services and providing more energy.

To meet these challenges, a particular attention

to strategic investment is given, which takes into
account long term planning on economic, environ-
mental and social point of views. That is to say:

¢ Invest responsibly

e Further develop renewable energies to improve
service and sustainability

¢ Make the optimum infrastructure investments

¢ Research and develop new services

This commitment is at the strategic core of the
business and the part of energy coming from
renewable sources will continue to increase, as well
as the general production and distribution capacity
in 2014.
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Invest responsibly
G4-0G2 and G4-0G3

When considering investment opportunities, profit-
ability is taken into account, but not only: the group
also ensures the project is safe and considers its
sustainability.

A consistent decision is not to use electricity from
nuclear and coal-fired power plants but to promote
energy efficiency instead. Its aim is to reduce CO,
emissions and always be ahead of EU guidelines.

Renewable energies play a central role in Enovos
Group’s strategy. Main investment areas comprise
bio-mass, on-shore wind, photovoltaic systems and
hydropower, including measures like cooperations
with energy suppliers and municipal utilities in the
region, as well as partnerships with project devel-
opers, plant manufacturers and research institutes.
The aim is an increase in net capacity of energy
production from 30MW in 2009 to at least 170MW
in 2015. Total power generation based on renew-
able energy will reach at least 500GWh in 2015.
Enovos Luxembourg aims at increasing the full-
load hours in the production mix from 1200 hours
to 3000 hours by focussing more on technologies
with high potential for full-load hours. The capital
expenditures in annual investment totalise 6GOME.
Enovos plans to invest a total of at least 400M€
over a five-year period. By 2015 the company ex-
pects to have consolidated at least 250 MW of in-
stalled capacity, producing an excess of 750 GWh.



In its core business, Enovos is becoming more
vigorous and innovative, thus actively shaping the
much-guoted energy revolution.

In keeping with the motto “Go dark green”, renew-
able energies will represent an ever-larger part of
Enovos’ energy portfolio.

Additionally, in the natural gas and electricity sectors,
trading activities and portfolio management
ensure an optimised and balanced portfolio. This
way, the group can always offer its customers first-
rate service at the lowest possible rates.

These investments will have lasting beneficial con-
sequences on the economy, the local communities
and the activities of the group.

Furthermore, from 2008 to 2013, Creos Luxem-
bourg has made possible the connection of more
than 2300 new decentralised generation facilities
to the grid, thus allowing the number of generation
facilities to almost double (+99%), along with a
19% increase in terms of installed capacity. Over
this period, the photovoltaic generation rose by
268% to reach 73,738MWh in 2013, and the wind
turbines generation by 37% to reach 83,027MWh
in 2013.

The investments by division are planned as follows for the years 2013 to 2017:

Other 1%

Upstream 10%

Markets 14%

Renewables 26%

Grid 49%




Installed capacity and energy production
G4-EUT and G4-EU2

For Enovos Luxembourg S.A.:

Evolution of the installed capacity from 2009-2013 (in MW, )
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Electricity and gas grids

G4-EU4

Electricity grid
Length of the electricity grid 9,310.3 km 79.3 % underground
High Voltage lines (129.5 km 220 kV / 426.1 km 65 kV) 555.6 km 58% underground
Medium Voltage lines 3,311.9 km 671%  underground
Low Voltage lines 5,443.4 km 94.3 % underground
Number of transformer stations 20,000 to 400/230 V 2,506 stations
Electrical power flow 4,832.8 GWh
Electrical peak power 774.2 MW

2 x 220 kV connection

\ // with Germany (Bauler)
O

Roost
220/65/20 kV

O 220/65/20 kv

Bertrange ,
220/65/20 kV
Connection with
Belgium via the

Sotel network ON)

Schlfflange
b 220/65/20 kv O

2 x 220 kV connection
with Germany
(Trier and Quint)
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Natural gas grid

Length of the natural gas grid 1,911.8 km

Volume of gas transmitted 11,499.5 GWh

Gas grid peak 253,000 Nm3/h

Total gas grid capacity 280,000 Nm3/h
Number of POD (points of delivery) 45,000 clients
Number of municipalities 45 municipalities

Creos transport grid

—
I Municipalities supplied with natural
gas by Creos

Sudgaz, Municipality of Dudelange

Municipalities not supplied with
natural gas
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Development and impact of
infrastructure investments and

services supported
G4-EC7

Creos Luxembourg S.A. is responsible for maintaining
and developing an electricity infrastructure capable
of meeting the energy demand of a steadily ex-
panding population and a cutting-edge, high-tech
industry requiring a high-quality energy supply.

Creos Luxembourg’s objective is to provide its
customers with a reliable, high-quality electricity
grid. To secure the rising demand for Luxembourg
and integrating energy markets, Creos is con-
stantly aiming at strengthening the connection
with neighbouring countries. Studies and work are
currently going on on a phase shifter unit at the
220 kV substation in Schifflange regarding the
interconnection with Belgium. This new intercon-
nection with the Elia station to Aubange (B) will be
connected to the existing connection points from
Germany.

The realisation of this phase shifter unit together
with the realisation of a 220 kV loop around the
city of Luxemburg and the new 220/65/20 kV
substation in Itzig/Blooren, is the main investment
regarding the 220 kV network.

To guarantee a long-term high quality network
infrastructure and to assure availability and se-
curity of power supply, Creos will invest over the
next years in the extension and the renewal of the
65 kV network as well as in the medium and low
voltage grid.

Gradual installation of power lines underground

Creos has made a specific commitment to bury
network infrastructure underground in populated
areas and the surrounding areas when renewing
lines or installing new infrastructure. These tasks
are often completed in close collaboration with the
state and municipal authorities.

The burial of Creos power lines has now reached
94.4 % in low voltage and 68.2 % in medium volt-
age which represents more than 7000 km and
therefore more than 2/3 of the grid, a European-
level performance.

Integration of substations into the environment

Creos has always been concerned about the har-
monious integration of its facilities into the environ-
ment.

Accordingly, the new high-voltage transformer
substations are now designed as shielded sub-
stations. At the cutting edge of technology, these
substations are compact, discrete and surrounded
by plantations to seamlessly blend into the envi-
ronment and the landscape. The surface area used
for a shielded substation represents one fifth of the
surface area of a traditional exterior substation.
The medium and low-voltage substations installed
among populated areas are today exclusively
manufactured in the form of shielded brick, prefab
concrete or steel substations, or again directly inte-
grated into a bus stop or inside a building.

Research and Development in new services

Improving existing services and developing new
ones are essential to further improve quality and
reliability. The group invests in innovation to be
able to improve existing techniques, and develop
new services to progress on the field of energy effi-
ciency. This process will consider two development
directions:

*  On the power grid level, with the new services
“Smart Grid” and “Smart Meter”.

*  On market level, with new products and
services for a more responsible energy con-
sumption, such as “mobigas” or the “Learning
Factory”.

These different initiatives all aim at the rational-

isation of energy consumption as well as at an
improvement in terms of comfort and efficiency.
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Commitment 3: staff
employability development

DMA

This third commitment is based on the commit-
ment to support responsible employability. Having
a motivated, skilled and dynamic workforce is not
only a matter of ethics and respect; it is also an
irreplaceable asset to achieve long term success in
any business. It is essential for the Enovos Group to
think in a sustainable manner in the field of Human
Resources. Strength lies in diversity (Enovos
Luxembourg brings together 17 nationalities!); a
well trained workforce brings advantages to the
individuals and to the organisations, especially if
well combined with diversity management to grant
equal opportunities to all employees. To apply
these principles, Enovos Group:

e Supports diversity and equal opportunity

e Trains and develops its employees

* QOrganises comprehensive performance reviews
» Cares for the future
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Employee turnover
G4-LA1

This data is unfortunately not fully available for
2014. For further information, feel free to get in
touch with the contact person mentioned in the
“About Our Report” part.

Performance and career

development reviews
G4-LAN

In Luxembourg:

All managers receive regular performance and
career development reviews. This strategy has
many advantages for the employees, as they can
have precise feedback on their work, along with the
opportunity to share and discuss possible concerns.
This enhances the communication and improves
dialogue within the group. Attention is given to the
concerns arising from these discussions, as they
often reveal new ways of improving processes and
working conditions.

Regarding employees, performance career devel-
opment reviews are organised for all employees
who finished their trial period.

In Germany:

No data is available for Germany this year.



Workforce
G4-10

We can see that there is an overwhelming majority
of permanent full time contracts which illustrates
the will to provide a reliable career opportunity.

Personnel contract type

Part time

Full time

Age pyramid for Enovos Group

Luxembourg
7o [
o2

In search for experience, dynamism and commit-
ment to strengthen its workforce, the group always
looks for new talents, regardless of their age, gen-
der, or belonging to a minority group.

Fixed term

50+

30-50

-30

Permanent term

Germany

I s
g
I
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Pers