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tion program called GO4IT was launched in 2015
JSe the delivery capacity of the Information Systems
International. In order to achieve its goals, the
rgdnised and better staffed. For 2015 and
, four pillars ha N defined as priorities: IT security, continuity,
| v and user friendliness.




The future of energy goes hand in hand with the development of
Internet technologies and it is something Enovos stays on top of as
new opportunities of information and communication technology

improve the customer’s experience. In 2015, Enovos Luxembourg
established a joint venture with Post Luxembourg S.A., cO
Active SmartHome S.A. The new company will give Luxemibd
customers a unique access to various intelligent services, s
energy and heating management, security and surveillance
home or remote control of various applionces.




Following the FM@Your Service project, which cimed to modernise
the Facility Management services of Enovos International, 2015
was the first year of full oné-face-to-the-customer service for
_the re-organised REFM (Real Estate and Facility Management).
A move, which proved very positive. Customer focus and reliable
‘service offered by REFM supports the everyday business of
each collaborator, Workplace attractiveness was also increased,
with the introduction of new office concepts and investments
-+ into high-end.quality catering concepts. =~ = -



To meet Luxembourg's future electricity requirements and to
secure its supply, Creos continued with the construction of a 220 kV
loop around Luxembourg-City in 2015. Comprising two high-
voltage power lines linking Heisdorf in the north with Itzig/Blooren
in the south-east and Berchem in the south, the Luxring project
IS set to double the electricity transport capacity between the
north and the south.
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In this introduction to the annual
report, you will see who we are
and what we do. In this section, key
personalities of the group reflect on the
past year and the challenges to come.
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This year, Enovos International S.A. welcomed a change of management, with the
appointment of Jean Lucius as Chief Executive Officer (CEO) and Chairman of the
Executive Committee. The group’s objectives however remain the same: keeping up
the good results by constantly adjusting to the ongoing changes in the sector and

Marco Hoffmann
Chairman of the Board
of Directors

Jean Lucius

Chairman of the
Executive Committee,
CEO Enovos International

offering new and better solutions in every area.

Marco Hoffmann: Enovos International
is the holding company for the energy
supplier Enovos and the grid operator
Creos. More than just a holding company,
it is responsible for the strategy and

the development of the group and its
subsidiaries. It defines the financing
principles for all entities and the corporate
governance guidelines.

In order to take advantage of compe-
tences present in the company and to
encourage synergies, Enovos Inter-
national is responsible for shared services,
among others in finance, treasury
management, human resources, facility
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management, accounting, insurance
and corporate development. Its mission
is to guide, coordinate and enhance
the effectiveness of all activities and to
promote shared objectives and values.

Marco Hoffmann: A single CEO has a
more neutral position for the guidance of
our various businesses. Moreover, he will
coordinate improved governance and
policy for the entire group and will over-
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see the unbundling of the grid operator
and the energy supplier. He ultimately
balances the strategy business devel-
opment and accounts for the commu-
nication.

What did it change for you personally,
Jean Lucius?

Jean Lucius: As CEO of Enovos Inter-
national, | clearly have less operational
duties than before. This allows me to
concentrate more on the global strategy
of the group. Further, | am in a closer
contact with our shareholders in order
to align our long-term goals. Finding
industrial partners for the development
of our new products and services is
another of my priorities.

How has Enovos Group fared in the
past year?

Marco Hoffmann: Once again we've
managed to achieve fine results in an
ongoing difficult market environment.
Whenever operating outside its home

market, Enovos is viewed as a challenger.

But that’s where growth is and we've
accomplished more than most utility
companies. Of course, 2015 was also
an important year on the management
level, as we now have a single CEO
heading Enovos International, whereas
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2%

of the customers are satisfied with the good service and quality of Enovos

the main subsidiaries Enovos Luxembourg
and Creos Luxembourg both have new
CEO's in the persons of Marc Reiffers
and Claude Seywert. We have the
engagement of our motivated and
highly skilled employees to thank for
this year’s good results and for the fact
that this major management change
took place without difficulties.

Which of Enovos Luxembourg’s
achievements in 2015 would you put
forward?

Jean Lucius: Enovos Luxembourg is
known for its high level of retail service
quality and is very well perceived in
the Grand Duchy because of it. This is
something that was further confirmed
in 2015. In a TNS llres poll, 92% of the
customers stated that Enovos offered
a service of good quality, whereas
88% said Enovos’ staff is friendly and
welcoming. Finally, 93% believed that
Enovos is trustworthy. Private individuals

SHAREHOLDING

Luxembourg State

Luxembourg State

ARDIAN*

*AXA Redilion ManagementCo S.CA. 23,48 %
ARDIAN Redilion ManagementCo SCA. 2,00 %
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"Luxembourg is the country with
the fewest electricity interruptions
in the European Union."

are however not the only ones to be
happy with our services. We also serve
large industrial customers in Germany,
France, Belgium and Luxembourg, who
are hugely satisfied with the innovative
services and concepts we offer.

What did Creos Luxembourg notably
achieve in 20157

Jean Lucius: Together with the Belgian
grid operator Fluxys Belgium, Creos
Luxembourg created the first border-
less single gas market between two EU
member states. This merger strengthens
security of supply in Luxembourg and
improves the overall workings of the
market. According to the Benchmarking
Report on the Continuity of Electricity
supply from the Council of European
Energy Regulators, Luxembourg is the
country with the fewest electricity
interruptions in the European Union
and thereby has the best security of

supply.

Which prominent market changes
await and what does this mean for the
future?

Jean Lucius: Over the past five years,
the changes occurring in the power
markets have been profound and
significant, showing the early signs of
the sector’s transformative efforts to
achieve a low-carbon economy. While
markets continue to integrate and
greater liquidity is being pursued with
the coupling of spot markets across
Europe, the pattern of production has
become more versatile, leading to more
volatile and declining wholesale prices,
increased congestion and reduced load
factors of back-up plants. However, the
full potential arising from robust and
integrated wholesale markets remains
untapped. The benefits of more inte-
grated intra-day markets and balancing
arrangements have not yet been realised
despite them being instrumental to en-
hancing flexibility and accommodating
short-term system variations.
Renewable energy plants continue to
be added to the system but at a more
moderate pace, suggesting a decline in
the volume of subsidies. Power companies
are facing a major investment dilemma
as current levels of wholesale electricity

Board of Directors of Enovos International S.A.

Marco Hoffmann Chairman Aloyse Kohll » Director
Benoit Gaillochet P Tt Vice-Chairman Prof. Dr. Uwe Leprich ® Director
Tom Theves 2" Vice-Chairman Marc Reding Director
Stephan Fedrigo 2 31 Vice-Chairman Georges Reuter Director
Werner Brinker Director Joachim Scherer Director
Andrée Colas ¥ Director Dr. Geneviéve Schlink  Director
Pierre Franck Director Claude Strasser Director
Charles Hutmacher Director Johan Van Bragt © Director

1) Mr. Benoit Gaillochet is the permanent representative of the director "AXA Redilion ManagementCo S.C. A"

2) Mr Stephan FEDRIGO was the permanent representative of the director "AXA Redilion ManagementCo S.C.A” until 31 December 2015. He is the
permanent representative of the director “Azimuth Solutions GmbH” as of 1t January 2016.

3) Mr Werner BRINKER has been co-opted as member of the Board on 1 January 2016 in replacement of Mr Fernand FELZINGER.

4) Mrs Andrée COLAS has been co-opted as member of the Board on 25" September 2015 in replacement of Mrs Patrizia LUCHETTA.

5) Prof. Dr. Uwe Leprich is the permanent representative of the director “Administration communale de la Ville de Luxembourg".

6) Mr Johann VAN BRAGT has been co-opted as member of the Board on December 11" in replacement of Mr Erik VON SCHOLZ.

*) MM Aloyse Kohll, Marc Reding and Claude Strasser have been appointed members of the Board with effect as of March 7" 2016 whereas MM Dr Peter
Frankenberg, Peter Pichl and Werner Roos have resigned with effect as of 7t March 2016, following the change in the shareholding of the company.
For further details regarding the membership in the Board of Directors of Enovos International as of 31 December 2015, please consult the Annual Report

of Corporate Governance.

Status: May 2016




prices are too low to encourage invest-
ment in most existing technologies and
in particular back-up plants, needed for
the security of the system.

Europe will only be able to manage

a successful decarbonisation of the
economy if the electricity industry
becomes investable again. And indeed,
the challenge is immense: according to
the IEA, no less than a €1.3 trillion
investment is needed by 2025 for
generation, transmission and distribution.
At a time where varioble RES are seeing
a sharp decline in their technology
costs, are made more cost-effective
and are being integrated into the
market, this raises the issue as to how
to pursue investment in a way that is
market-based and technology-neutral.

: role in the successful evolution of the

European energy system. A robust car-

bon price is the most cost-effective way
i to ensure the optimum investment levels
in low carbon technologies. Other na-
tional and European policies should be
designed in a way that supports the ef-
: fectiveness of the EU ETS. However, the

landscape changes are a risk for all the

market players. With smart apps and
smart grid, big data also plays an in-
creasing role for the energy sector and

© thus IT becomes a central concern for

: the sector worldwide. These evolutions
are both a challenge and an opportuni-
ity for Enovos Group. The challenge is to
decide upon the best technologies, and
© find new competencies and talents

- which is an important issue with

regards to the lack of IT engineering

Is the market situation an added
challenge for Enovos Group?

Marco Hoffmann: Making renewable
electricity affordable plays an important

capacities in Europe.

Enovos International S.A.

Enovos
Luxembourg S.A.

Jean Lucius

Chairman of the
Executive Committee,
CEO Enovos International

Marc Reiffers

Member of the Executive
Committee,

CEO Enovos Luxembourg

Claude Seywert
Member of the Executive
Committee,

CEO Creos Luxembourg

Guy Weicherding
Member of the Executive
Committee,

CFO Enovos International

Michel Schaus

Member of the Executive
Committee,

COS Enovos International

Enovos
Deutschland SE
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Member of Executive Committee,
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3 guestions to Marc Reiffers

Marc Reiffers: In many regards, 2015
was a key year for Enovos Luxembourg.
We finalised a range of new products
and services such as enoheat or
enoprimes, launched in May. We also
worked intensely on other innovative
products, which will be launched in 2016
and prepared the next steps of our ex-
pansion in Belgium and France with the
creation of companies in both countries.
Furthermore, we redesigned nova
naturstroum, our premium product in
electricity, which is now more local than
ever - an effort that was rewarded by

Fedil’'s “Prix de I'environnement”.

Our hard work has produced excellent
operational results all around but we
have no intention of resting on our
laurels. With this in mind, we have also
redefined our renewables strategy in
2015. We aim to act as an industrial
investor covering the whole value chain
from portfolio development, asset man-
agement and operations & maintenance,
with a focus on wind and photovoltaic
plants. Our goal is to double our pro-
duction asset in Luxembourg, France,
Belgium and Germany over the next
years.

Marc Reiffers: We will continue our
process of operational excellence, with
main focus on our German activities
and renewable energies. At the same
time, we need to complete the trans-
formation from commodity supplier of
gas and power to service provider and
prepare the company to become part
of a fully digital energy world. In a fast
evolving environment, we have to find
the right partners to grow with and we
have to react faster to market changes.

Marc Reiffers: My nomination as CEO of
Enovos Luxembourg was of course an
important moment for me personally.

It’s a true pleasure to work in this exciting
energy environment and | am lucky to
have a strong team around me to cope
with the ever more challenging
requirements. | am convinced that the
motivation and know-how of our staff
combined with the right choice of
selected partners will help Enovos
remain successful in the future.
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Interview with Michel Schaus

Michel Schaus: In 2015, we set up a
tailor-made additional health insurance
for our employees in Luxembourg in
collaboration with the HR Department.
This insurance is covered by the employer
and allows the employee and his or her
family a better healthcare reimbursement.
The main benefits are inpatient and
outpatient treatments, vision aids and
refractive surgery, alternative therapies,
dental treatments, full coverage for
outpatient, inpatient hospital costs

and repatriation if required for medical
reasons.

Michel Schaus: The quality of training
has been improved based on the internal
clients’ needs and various training

options such as “Call-Center”, “Compliance”

or “Language” are offered through a
catalogue. The Curriculum Management
is based on the development of a
middle-management skill-level consid-
ering leadership & management, which
leads to additional internal training
programmes, including Curriculum
Management Programme (80 partici-
pants), Introduction to Project Manage-
ment (49), and soft skills training. An
integrated one-stop tool managing

the booking and reporting of training
sessions will be launched this year, im-
proving T&D support to competencies
development.

Michel Schaus: One of the biggest
challenges in 2016 will be designing the
methodology to improve the overall
performance and efficiency of the
group mid-term. This will require us to
review, rethink and optimise our pro-
cesses and organisational design. In
particular, we will develop individuals’
employability and empower them while
dealing with the increasing number of
challenges the group is facing.

Michel Schaus

Member of Executive Committee,
Chief of Operational Support,
Enovos International
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3 questions to Claude Seywert

Claude Seywert
Member of Executive Committee,
CEO Creos Luxembourg

Claude Seywert: The creation of the
integrated Belgian-Luxembourgish gas
market was without a doubt a huge
achievement for us. Not only because
it was a European first, of which we are
very proud, but also because internally
this project was a showcase on how

to manage complex situations with
complicated interfaces within a tight
timeline. Furthermore, it remains a big
source of motivation for the whole
company as it illustrates that even if we
are the smallest TSO in Europe we can
still make major contributions to the
European energy market. Finally, it
clearly demonstrated our priorities of
guaranteeing security of supply and

improving market functioning while
keeping total costs for the final cus-
tomer in check.

Claude Seywert: There will be many
upcoming challenges. From further
market integration (like our planned
power interconnection with Belgium) or
changing regulations (a new regulatory
period will start in 2017) to internal
operations. We are for instance intro-
ducing a “mobile workforce”. But the
single most important challenge is
clearly the rollout of the smart meters,
which will start in 2016. This is not only
a daunting task in order to have all
systems ready to handle the additional
data, but it is also a huge industrial-size
project. After initial ramp-up, we will
have to change more than 500 meters
per day to keep the imposed timeline!
For a company of the size of Creos this
is a completely new dimension - and

of course, this project comes on top of
our “normal” daily work of constructing,
maintaining and operating our grids.

Claude Seywert: | think that the con-
struction of the Luxring - i.e. the new
220KkV line to the East of Luxembourg
city - is a true highlight for Creos. New
lines within Luxembourg at this voltage
level are extremely rare and building
those pylons and overland lines was a
spectacular feat. We have filmed all the
works and | am really looking forward
to seeing the final movie. It will be a
superb showcase of our company and
our know-how.
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Interview with Guy Weicherding

Guy Weicherding: From an operational
point of view, very welll The group was
able to grow again its consolidated
EBITDA, to 232.4 MEUR, an increase

of close to 10% compared to 2014. Free
cash flow has been positive again in
2015 despite a continued high investment
activity, 221.3 MEUR, thanks also to a
stringent management of our working
capital. This allowed the group to keep its
financial indebtedness under control and
the gearing ratio constant at 43%, while
the balance sheet remains very strong,
with capital and reserves accounting for
47.8% of the total assets (2014: 45.9%).

Guy Weicherding: We had indeed to
account for exceptional depreciations,
28.1 MEUR on total, largely on our
conventional production assets. This is
clearly the conseguence of the continuing
decline in power prices. This of course
impacted our net profit for the year
which nevertheless reached 80.6 MEUR
(2014 26.5 MEUR, the latter including
some 82 MEUR of impairments).
Excluding these exceptional impairments,
2015 adjusted net profit amounts to
108.7 MEUR, nearly identical to 2014.
Unlike most of the larger energy groups

in neighbouring countries, Enovos has
limited conventional production capacity,
and is therefore less exposed to the risk
of impairments when energy prices
continue to decline.

-

Guy Weicherding:
We expect that the _a’_.;'
overall energy market il

will continue to cope

with low prices for the [
next few years, much .-"..'}"r‘
like 2015 and the years s
before. To the extent that
the group continues on its
growth path while at the W
same time improving its efficiency
across the main group entities, 2016
should be at a similar (good) level than
2015. The medium term outlook is likely
to be impacted by the low market prices
as well as a new regulatory period for
our grid activities in Luxembourg and
Germany starting 2017. Further EBITDA
growth might be more difficult to
achieve but thanks to continued high
investments in grid and renewable
assets as well as in developing new
services, we are cautiously optimistic
that financial results will remain at
satisfactory levels seen in recent years.

Guy Weicherding

Member of Executive Committee,
Chief Financial Officer,

Enovos International

Key figures consolidated 2015 2014
Sales (EUR millions) 2,389.5 2,584.9
Ordinary operating profit (EBITDA) 232.4 212.2
Operating cash flow 223.1 280.4
Adj. net profit (excl. exceptional items) 108.7 108.7
Net profit for the year (incl. exceptional items) 80.6 26.5
Total Assets 2,527.0 2,538.6
Capital and reserves 1,207.5 1164.2
Net financial debt* 520.4 493.6
Capital expenditures 221.3 2379

(™) including finance leasing obligations and net of cash and marketable securities, 2014 restated from 505,7 previously.
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The following pages outline our

annual accomplishments in all
our sectors and offer a view on our
strategic approach to the future, both
short-term and long-term. As the most
recent performance highlights show,
the setup of solid foundations enables
us to develop our activities and financial
position in a responsible and sustainable
manner. Our employees have a deep
understanding of their role and are
passionate about implementing inno-
vating solutions to make the world
a better, greener place.
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What has Enovos Group
accomplished?

RISK MANAGEMENT

ENHANCED RISK CULTURE

In 2015, the Group Risk Management (GRM) reached
several key targets: development of a tailored risk
management policy for Enovos Renewables, definition
and automation of new reports in the group’s risk
management software, quantification of the risk
appetite and the issuing of different articles over
the Intranet, each dealing with a specific point
of the risk management process. All these
achievements involving the stokeholders of the
risk management process have increased the
risk awareness throughout the group and have
contributed to developing an enhanced risk culture.

LEGAL DEPARTMENT

INSURING MAJOR TRANSACTIONS

In 2015, Enovos International’s legal department advised
on major transactions of the group. Among others, it
was involved in the sales process of the participations of
E.ON and RWE. It also participated in the creation of a
Belgium branch for sales activities, the creation of Active
SmartHome S.A. in Luxembourg, the takeover of the full
ownership of Energie Trelder Berg GmbH in Germany and
the conclusion of a new group credit insurance.

INTERNAL AUDIT

INTERNAL AUDIT PLAN COMPLETED

The Internal Audit department has successfully completed its 2015 internal audit plan, which was
approved by the Audit Committee. The audits performed were mainly related to the following processes:
dispatching, general accounting, legal affairs, markets risk management and reporting as well as
sales pricing and forecasting. The department also successfully conducted the quarterly follow-up
on previous internal audit report recommendations. In this regard, it is worth mentioning that the
implementation rate of due recommendations shows a positive trend.
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CREOS LUXEMBOURG S .A.

23

EUROPE'S FIRST INTEGRATED GAS MARKET

On 1t October 2015, Creos Luxembourg and Fluxys Belgium launched the very first integrated gas market in-
volving two EU member states. This merger is the result of extensive cooperation dating back to 2013 between
Creos Luxembourg, Fluxys Belgium and their respective regulators, the Institut Luxembourgeois de Régulation
(ILR) and Belgium’'s Commission de Régulation de I'Electricité et du Gaz (CREG) and is very much in line with
the EU's desire to create an internal, borderless gas market where gas supplies can circulate freely between
all member countries. It will secure the Grand Duchy of Luxembourg's supply and make the market more ef-
ficient. With annual consumption of around 20 billion cubic metres and 70 active suppliers, the integrated
market will foster competition and improve liquidity on the Zeebrugge Trading Point (ZTP). Consumers will
enjoy better pricing transparency, as transport costs will no longer be included in suppliers’ gas prices.

GROUP FINANCE
GROUP LIQUIDITY FURTHER
STRENGTHENED

The revolving credit facility with our core banks
has been increased by EUR 20 million, to EUR
200 million on total, while the maturity has been
extended by one year until November 2018. This
committed line of credit ensures that the group
has sufficient liquidities available in the coming
years to cover the needs for working capital fluc-
tuations or to bridge-finance its investments.
In regards to long term financing, while no new
transaction took placein 2015 at corporate level,
the Group Finance department is contemplating
another long term financing for 2016 to finance
the investments in grid and renewable assets,
and has been reviewing in 2015 with its financial
partners the potential solutions to that effect.
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HUMAN RESOURCES
BETTER AND FASTER INTEGRATION OF
EMPLOYEES

In the past year, we have focused on a better and faster
integration of personnel by implementing an induction
programme, which every new hire passes through. This
enables a more consistent follow-up of the new hire during
the trial period. A framework agreement of Matrix or-
ganisation and organisational implementation has also
been made to allow an exchange of skills and knowledge
between various entities in Luxembourg and Germany. In
Compensation & Benefits, we implemented HRIS, a tool
available for all heads of departments, managers and
employees. We also improved budget data transfer to
controlling, job evaluation & organisational design and
the annual review process. Recruitment closed over 90%
of the recruitment requirements: 158 out of 175, which
means 500-530 job interviews and 89 new contracts
signed in 2015.

HUMAN RESOURCES

AN EXTENDED OFFER FOR TRAINING

A greater and better quality of training programmes
was proposed in 2015 based on the needs of the em-
ployees. We have a new training catalogue offering
various options such as call-center training, compliance
training or language training. The Curriculum Man-
agement is based on the development of a middle-
management skill-level considering leadership &
management. The Enovos Curriculum Management
Programme and the introduction to project manage-
ment training were very well received by the manag-
ers as well as the employees.
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What cho

enges does

Enovos Group face?

CREOS LUXEMBOURG S.A.

LARGE EXPANSION OF CHARGING STATION NETWORK

The publication in the Mémorial, December 2015, of the Grand Ducal regulations on the public infrastructure
relating to electromobility defined the government'’s preferred modus operandi in this area. Two types of
charging stations will be installed in Luxembourg in the near future, namely 3 kVA "normal” mode charging
stations and 22 kVA "rapid” mode charging stations. Creos will have a total of 749 charging stations in 102
municipalities. The first 300 stations are scheduled for rollout starting in March 2017.

Creos is actively involved in this project, which constitutes a real challenge in terms of both adapting
and enhancing the electricity grid. Simultaneous charging of a large number of electric vehicles (cars,
buses, bicycles, etc.) will result in new, decentralised power demands on the distribution grid (consumption
peaks), which will have to be properly controlled. The grid will therefore have to be strengthened in places.
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HUMAN RESOURCES

IDENTIFICATION OF TALENTS WITHIN
THE GROUP

One of the challenges ahead is to identify talents
within the group by detecting high potentials,
high performers and low performers to develop
career paths and succession planning accordingly
and to attract, find and hire new talents in close
cooperation with the business units. Another chal-
lenge of the HR Department will be to support the
development of a more mature organisation by ena-
bling a strong partnership between the business
lines and HR as a service provider of risk-reducing
actions with respect to the identified risks at the
highest impact and probability levels.

. REAL ESTATE & FACILITY MANAGEMENT
: CONTINUOUS DEVELOPMENT OF
: CORE COMPETENCIES

One of the main challenges for the year to come
will be to centralise the REFM (Real Estate & Facility
Management) services and adopt the service portfolio
to a constantly changing working environment. The
focus will be on the provision and development of
core REFM competencies and implementation of
£ IT tools to facilitate everyday work. The continuous
improvement of the service portfolio with monitored
and enhanced response time, plus better account-
ability and visibility as well as implementation and
recertification of Maonagement systems also stay on
the agenda for 2016. Focus on customer satisfaction,
i cost management and performance monitoring
are the headlines for the everyday operations.

L
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LEGAL DEPARTMENT
SUPPORTING CROSS-BORDER
SALES ACTIVITIES

In 2016, challenges for the legal department
will include supporting the development of sales
activities in Belgium and France. After the creation
of a branch in Belgium in 2015, the creation of
a subsidiary in France is planned for this year.
The legal department will also work on reinforcing
synergies between the legal department in Germany
and Luxembourg to develop standard structures,
processes and contracts through the organisation,
and keep abreast of permanently evolving legislation
and regulation (e.g. upcoming changes in law on
commercial companies in Luxembourg or in energy
law in Germany (e.g. “neues Strommarktgesetz”),
in order to assure appropriate advice to business.

INTERNAL AUDIT
REINFORCE INTERNAL CONTROL
MATURITY LEVEL

In addition to the completion of the 2016 Internal !
Audit plan and the follow up on recommendations
implementation, the Internal Audit department will
contribute to helping the group increase its internal
control maturity level and strengthen its role as third
© and questions.

line of defence.

25

HUMAN RESOURCES

EXTENSION OF TRAINING
MANAGEMENT

The soft skills internal training catalogue will be even
broader in 2016. T&D’s challenge will be to face the
launch of an informatics system to manage the book-
ing and reporting of all the training programmes
organised within the group and externally. Lumesse
will have interfaces with many other existing systems
and offer a ‘one-stop’ place for T&D to support both
employees and managers to develop competencies
within the group.

INFORMATION TECHNOLOGY

NEW MANAGEMENT TOOL

The newly introduced management tool for internal
IT-requests will change procedures greatly. Thanks
to its user-friendly self-service portal and automated
workflows, this tool represents a significant milestone
in the handling and follow-up of end users’ requests
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CONSOLIDATED ANNUAL ACCOUNTS 2015

MANAGEMENT REPORT

As a major player in a number of European energy
markets Enovos International enjoyed a positive year
in 2015, despite the challenges posed by increasing
international competition, falling energy market prices,
and the impact of the stalling economic growth rate
in global economies. Enovos International is the
holding company for the energy supplier Enovos
Luxembourg S.A., which is not regulated, and the grid
operator Creos Luxembourg S.A. which is regulated.
Unlike many holding companies Enovos International
is directly responsible for group strategy and

corporate governance guidelines and provides
various shared services to the core group companies.
The consolidated annual accounts include those of
Enovos International S.A. and those of its affiliates
(the “group”), including 51 companies, of which 34 are
fully consolidated and 17 are consolidated under the
equity method.

HIGHLIGHTS

Overall, 2015 has been a year with many
challenges and 2016 is expected to be similar.
While at European Union level, current forecasts
point to GDP growth of 1.9%, the spectre of the
debt crisis in the southern EU countries has lost
much of its sting and taken a back seat to either
geopolitical challenges such as the refugee crisis,
Ukraine and Syria or world economy issues
including the China slowdown and the turnaround
in US interest rates.

Worries about a worsening economic outlook

in Germany have not materialised, with 2015
holding steady at, or slightly above, 2014 levels. No
substantial downside risk is observable on national
drivers, with domestic consumption steady, due to
low inflation and the low cost of consumer debt.
Internationally, the slowdown in China and the
developing countries could hurt demand for some
of Germany’s main export goods, but the extent of
the “correction” in the Chinese economy cannot be
known.

The operating results of the group further
improved and 2015 has been a positive year
reflecting the group’s ability to produce excellent
results in a difficult environment with ever
increasing competition in the industrial sector

¢ and commodity prices continuing their downward
© trend.

In this context of continuously dropping market

i prices, the Board of Directors decided to further
revise the value of its long term assets and to

book a number of exceptional value adjustments
downwards, mainly on a pulverised coal fired power
plant and a combined cycle gas turbine plant, thus
negatively impacting the group’s net result.

i Over the year, the group pursued its growth strategy
investing in all business areas from sales to grid and
development, defines overall financial principles, sets

renewables.

NON-REGULATED ACTIVITIES

{ Enovos Group’s total electricity sales could be
stabilised on a high level with a slight increase in
2015, from 17.2 TWhin 2014 to 17.3 TWh in 2015, while
electricity prices continued their downward trend
throughout the year, declining on average by more
than 13% year on year, based on German year-ahead
¢ power prices.

Enovos Group's total natural gas sales decreased
from 28.0 TWhin 2014 to 24.2 TWh in 2015 (-3.8 TWh)
which is mainly driven by Luxemburgish industrial
clients as well as less supply to power plants

¢ (i.e. Twinerg). The intensified competition on the
German market also resulted in shrinking natural
gas sales. This could be partially compensated by

: additional sales to French clients.

In a challenging commercial environment with
increased international competition in the industrial

i segment, the group managed with its dedicated
commercial team of energy specialists to maintain
market share and consolidate its customer portfolio
in Luxembourg. New products and services developed
by the Energy Solutions & Services department of

¢ Enovos Luxembourg S.A. have been added to the
traditional commodity portfolio electricity & gas, thus
creating added value for industrial and professionall
customers and differentiating itself from competitors.
The group also believes that new sources of growth

i and revenue play an essential role for its sustainable
development. During 2015, new products have

been developed and successfully launched

© such as nova naturstroum 2.0, enoheat gas and
enoprimes. Enovos Luxembourg S.A. received the
Environmental Award 2015 from the Business
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Federation Luxembourg for nova naturstroum 2.0.
In 2015, Enovos Luxembourg S.A. established

a joint venture with Entreprise des Postes et
Télécommunications, Active SmartHome S.A.. The
new company will give Luxembourgish customers
a unigue access to intelligent services, such as
energy and heating management, security and
surveillance of the home, or remote control of
various appliances.

In 2015 the focus of all renewables activities has
been on the “Olympia 2” project which has the
objective of making a complete technical, financial
and legal review of all assets in a portfolio. The
aim is also to define optimised processes and
procedures for asset management and project
development. Immediately after the conclusion

of the project in September 2015, implementation
began in parallel with an in-depth review of the
renewable strategy. This now consists of two main
pillars, the growth of its own green asset base on
one side, and the growth of Enovos’ O&M services
for 3 parties and own assets on the other.
Several investment projects started in 2014

have been successfully commissioned in 2015,

in Germany via Enovos Renewables GmbH,

and in Luxembourg through the joint venture
participation in Soler S.A.. In March 2015, the

41 MWp ground-mounted PV power plant Krov
(Rhineland-Palatinate) was connected

to the grid, adding an additional 4 GWh of
production.

In May 2015, the second construction phase of
Windpark Schiffweiler was completed, raising

the total capacity to 12.5 MW and adding a

total annual production of 28 GWh to the green
production portfolio. Finally, in Luxembourg,
Windpark Kehmen-Heischent was extended by
three wind turbines, each contributing 2.35 MW,
raising the total capacity of the windfarm to 19.65 MW.
In the 4" quarter 2015, the decision was taken

to acquire the project rights for two new
windfarms (Priesberg with a capacity of 12.5 MW
and Homburg with 9.6 MW capacity) located

in Saarland and subsequently continue the
development of these projects with a target for
commissioning in the second half of 2016.
Conseqguently, the total net installed capacity

in 2015 grew by 6% to 319 MW and the total
production by 20% to 651 GWh.

As regards conventional energy, the 11" turbine

of the SEO pumping station, to which Enovos
Luxembourg S.A. is the co-investor, started
production on 1" August 2015.
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REGULATED ACTIVITIES

i The total electricity-transportation volumes of the
group are in line with last year, at 5.2 TWh in 2015
(+2.4%), whereas total gas-transportation volumes

© have decreased from 10.9 TWh in 2014 to 9.9 TWh
in 2015 in Luxembourg, mainly because of lower

i demand on the electricity-production side, although
in Germany there was an increase from 26.1 TWh in

: 2014 to 27.4 TWhin 2015.

The third year of the first regulatory period under
the so-called “Incentive Regulation”, which caps a

i network operator’s permitted operational expenses
was marked in 2015. Thus, the regulatory framework
under which Creos Luxembourg S.A. operated in
Luxembourg remained unchanged from the previous
year (and will remain so until 2016, inclusive). Detailed
¢ information on the applicable regulations as well as
the tariffs approved for Creos Luxembourg S.A. can
be found on www.ilr.lu.

In accordance with the legal requirements, Creos
Luxembourg S.A. has established a programme
containing th